	
	
	



[bookmark: _Toc184222360]Complaint Form 	
If you need support with this, please contact the school/Trust. Hard copies can be posted upon request.  
 
In accordance with equality law, the Trust will consider making reasonable adjustments if required, to enable complainants to access and complete this complaints procedure. For instance, providing information in alternative formats, assisting complainants in raising a formal complaint or holding meetings in accessible locations. 
 
	Your name: 

	Pupil’s name (if relevant): 
 

	Your relationship to the pupil (if relevant): 
 

	Address:  
Postcode: 
Day time telephone number: 
Evening telephone number: 
 

	Please give details of your complaint, including whether you have spoken to anybody at the school/Trust about it, and any action taken to date. 
 
   
 
 
 
 
 
 
 
 
 
 
 
 

	What actions do you feel might resolve the problem at this stage? 
 

	Are you attaching any paperwork, including electronic evidence. If so, please give details 

	Signature: 
 
Date: 

	Official use 

	Date acknowledgement sent: 
 

	By whom:  
 

	Complaint referred to: 
 

	Date:  
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